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●  Reference (in person) 15-9

Study Space 16-5
▲

KEY
■  Collections
●  Services
▲ Equipment/

Facilities
  Note: Numbers (e.g., 15-4)

refer to
Survey Questions

8. Matrix: Use/Satisfaction Ratings of Collections, Services, Equipment/Facilities ••••  Faculty All Campuses

% of Faculty Using

Satisfaction
Rating

Satisfaction
Rating

High Satisfaction
High Use

Overall Satisfaction 3.67

■  Map Collections 14-8

●  HOMER UCAT 15-3

▲ Public Photocopiers 16-4

 ●  Reference (phone) 15-8

■  Audio Collections 14-2

Microfilm/fiche Readers 16-3 ▲

●
SuperHOMER 15-11

■  Microtext Collections 14-9

 ■  Video Collections 14-11

●  Library Hours 15-6

●  Course reserve 15-1

■  Reference Collections 14-10

●  ILL/Doc Delivery 15-5

 ●  Reshelving 15-10

■  Journal Collections 14-7

■  Book Collections 14-3

 ●  Electronic Workshops 15-2

■  Documents 14-6

 ●  Library Instruction 15-7

●  Liaison Librarian 15-12

■  Electronic Databases (remote) 14-5
▲ Signage 16-2

 ●  HOMER JREF 15-4

■  Archives 14-1

■  Electronic Databases (in-library) 14-4

▲ Computer Workstations 16-1


